
Instructions to exclude certain contact types from referral look-up 
 
Action / Instruction Screen Shot 
Scenario: You want to exclude certain external contact types, such as ‘worker’ from the look-up list for patient referrals. 
1. ADMINISTRATIVE – Clinical 

Maintenance – Agency: 
select/display agency 
record; click Contact 
Types to Exclude from 
Referral Sources link 

 
 



Action / Instruction Screen Shot 
2. Click [New Entry] button 

then choose an external 
contact type from drop-
down list to be excluded 
the click [Save].  Repeat 
for each additional external 
contact type to be 
excluded. 

 
 

 


